
Identify actions and retrofits to 
save on energy bills using FREE 
Energy Coach and/or Online 
opportunities tool
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Develop project plan
• List of actions/retrofits
• Eligible rebate programs

• Determine if Energy Audit 
is required

• Financing if required

Get contractor quotes and/or 
secure financing

Complete Project & Calculate 
Results

Claim Rebates

Participant Survey

• Identify best opportunities based on 
resident priorities (save money, 
save energy, reduce emissions, 
increase home comfort, etc)

• Identify low- and no-cost actions

• Approximate cost

• Guidance for DIY options

• Determine rebate eligibility and 
application process

• Help understand financing options 
available

• Help estimate return on investment

• Help understand and compare 
quotes

• Available to answer any resident 
questions if needed

• Assist with updating information in 
virtual tool to estimate energy saving 
impacts

• Available to support resident if 
needed

Town Staff to engage resident on their experience and measure impact of 
program

Local HVAC 
companies or 

contractors 
hired by 

homeowner

Homeowner 
financing by 

external 
lenders, if 

needed

Rebate 
Program (e.g. 

Provincial) 
claimed by 

homeowner

NEW Greener Homes 
Halton Hills

Homeowner Retrofit 
Process

Customizable online Energy 
Savings Opportunities Tool 

(unlimited use)

Energy Coach 
(up to 4 hours 
one-on-one)

• Update information in virtual 
tool to estimate energy saving 
impacts

Local and Provincial 
Supports/Services

Online Tool & 
Energy Coach 

funded by 
Town

• Quantify potential savings for 
retrofits
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