2023 COMMUNICATIONS REPORT

COMMUNICATIONS

Staff develop communications strategies by
identifying objectives, potential risks and
impacts; then craft audience-specific content.
Multiple channels across a variety of platforms
are used to promote opportunities to engage,
inform and educate.
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PUBLIC ENGAGEMENT
Consulting with the public on projects and 4

initiatives is integral to transparency and MEDIA RELATIONS

democracy and helps to inform decision-
making.

~N

Fostering positive relationships by prioritizing
/ media requests, and providing information
39;000 that is timely and accurate is vital to
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ISSUES & CRISIS MANAGEMENT

Proactively identifying issues supports reputation
management and allows for early mitigation to
reduce the chance of escalation to a crisis. 1 ) W N 0 4
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SOCIAL MEDIA

Staff proactively use social media channels as
an anchor to the Town’s promotional efforts and
public engagement program to disseminate
factual and time-sensitive information. Providing
timely and transparent information is integral to
fostering a favourable and on brand identity to

enhance and protect
the Town’s reputation. | W
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February 5-16, 2024 on Let's Talk Halton Hills

— Learn more on letstalkhaltonhills.ca
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WEBSITE & AODA .
Management of the Town’s website provides \X’

residents with up-to-date informationin a
user-friendly navigation that drives traffic
through cross-promotion. Online services

continue to evolve. (]
-I 2 Website <
n Pageviews

javaSer

=0

advertisements

-

ADVERTISING

Corporate advertising is a strategic program
that makes use of a variety of opportunities to
amplify the Town’s promotional efforts and/or
to meet legislative requirements for public
notification.
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HAPPY HALLOWEEN

HALTON HILLS!

To all volunteers in
Halton Hills, we say

THANK YOU!
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NEW YEAR'S LEVEE

Graphic design is used to convey
complex information to inform,
inspire and captivate readers
through aesthetically pleasing,
Town-branded collateral.
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