
Strategic Priorities Suggested by Residents

91% of residents were
Somewhat (61%) or Very 
Satisfied (30%) with Town 

services (N=449)

86% of residents felt the
town provided Good (54%) or
Excellent (32%) quality of life 

(N=448)

Top 5 Service Priorities

Quality of Life Service Satisfaction

Scientific sample 
± 4.6%  margin of error 95% 

confidence interval

450 residents randomly
selected by telephone using cell 

and landline from the Town. 

1. Town roads maintenance and
construction

2. Preparing the town for climate
change impacts

3. Snow plowing, sanding, and salting 4. Availability of social services and
assistance for people in need

5. Youth programs and facilities

Methodology

5%
9%

12%
17%

17%
18%

Preserving small town feel
Public transportation

Infrastructure improvements
Entertainment and recreation

Availability and affordability of housing
Controlling growth

“In your opinion, is there anything else that should be a strategic priority for the Town of Halton Hills?”
(Open response question, coded, N=245)
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42%

46%

12%

No increase in taxes with a corresponding reduction in service
levels.

Increase taxes by the rate of inflation to maintain current
service levels.

Increase taxes a little above inflation to provide for enhanced
service levels, without the need to cut services elsewhere.

Value for Tax Dollars Tax Sensitivity

Community Feedback from Focus Groups

What Residents Liked Most About Halton Hills

58% of residents were
open to a tax increase to 

maintain or enhance service 
levels (N=422)

74% of residents felt they
received fairly good (59%) or

very good (15%) value for 
their tax dollars. (N=441)
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Population Growth

Important for the 
town's 

infrastructure to be 
able to support a 

growing 
population.

Health & Other 
Social Service

Acknowledged 
recent healthcare 

improvements.

Concerns about 
access to doctors, 

specialists, and 
long wait times.

Transportation

Highlighted 
importance of 
planning for a 
transit system 

despite concerns 
about its cost.

Housing Availability  
and Affordability
Suggested mixed-
use buildings or 

smaller dwellings 
due to the high 

property costs in 
the Town.

Climate Change

Emphasized need 
for emergency 
preparedness 
procedures to 

protect residents 
from climate 

change-induced 
extreme weather.
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